
 

Workshop Title Diversity Management 

Workshop 

Description 

Diversity Management is a critical skill that is required especially 

in our country that is multicultural and our constitution which 

promote and protect our democratic constitution. This work shop 

unpacks the understanding of diversity and how diversity needs 

to be managed in the workplace. The workshop looks at effective 

communication and listening skills that promote better relations 

and understanding. The workshop also looks at how to develop 

the self - concept and promote assertiveness and problem solving 

skills. 

Admission 

Requirements 

• Must be at least twenty three years of age. 

• Must be in possession of a matric certificate or the 

mature age exemption procedure will apply. 

Delivery Method Contact Sessions  

Duration 1 day/8 hours 

Price Refer to BSU Fee Schedule 

Enquiry Contact  bsuenquiries@dut.ac.za /  031 -373 5710/5762 
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